
EMPOWERING PEOPLE
TO LIVE LIFE FULLY

ANNUAL IMPACT REPORT
2014-2015

MIDLAND EMPIRE RESOURCES FOR  INDEPENDENT LIVING
WWW.MERIL.ORG  •  1.800.MERIL4U  •  800.637.4548



The summer of 2007 is likely to be a time Robert 
Griswold will never forget. Things are changing 
rapidly for the laborer who unloads trucks by day 
and works hard on his hobby of fixing up older 
classic cars after work and on weekends. Little does 
he know that the abscess on the back of his neck 
will start a chain of events that will forever change 
his life. 

The abscess is located at his spine and he has 
developed a staph infection, which becomes an 
almost lethal combination. Bob, as his friends 
call him, is teetering between life and death. He 
has coded three or four times and was put on 
life support. The diagnosis is grim for the family. 
Doctors give him at best a 1% chance with surgery 
which is better than the second option which is do 
nothing and 0% chance. The family decides surgery 
is the way to go. After the surgery, Bob remains at 
KU Medical Center from June of 2007 until March 
of 2008, when he is moved to the LTAC floor at 
Heartland Hospital (now known as Mosaic Life 
Care). At the end of March, because there were no 

long-term facilities in Missouri that can take care 
of patients on a ventilator (vent), he is moved 8 ½ 
hours away from all family and friends to a facility 
in Waukegan, Illinois. At first, the family visits every 
2 to 3 months then, because of financial constraints 
due to Bob’s wife getting sick, the visits become less 
frequent. Bob was able to talk over his vent and had 
periodic contact with his daughter, reporting when 
he had difficulty breathing. His daughter would 
contact the nurse’s station and have them clean out 
his vent.

The daughter is now the caregiver of her mother, 
helping her through open heart surgery in 
September of 2013, all the while worrying about her 
father who is so far away. After a while things seem 
less stressful until three days before the daughter’s 
wedding, when her mother suffers a massive 
stroke. The wedding still goes on, being held in her 
mother’s hospital room. The mother is transferred 
to KU Medical Center and later to a nursing home, 
where she encounters many problems. The mother is 
discharged against medical advice in April of 2014.  
The family is determined to provide the mother’s 
care at home, her wish. In June of 2014, they start 
working on getting Bob home so the family can 
be together, but they encounter many roadblocks. 

The air ambulance to get him home is going to cost 
over $6000. The family needs his medical records to 
move him so they travel back to Illinois to get them.  
While they are there, they see the wounds on Bob’s 
backside, which are large enough to put a fist into. 
They demand answers. According to regulations in 
Illinois, they learn that nurse’s notes on long-term 
patients like Bob are not necessary, so they try suing 
the home. Later they are informed Bob was dropped 
in the Hoyer lift. Their attorneys stated that due to 
lack of proper documentation, the events leading up 
to the incident could not be determined, so nothing 
could be done. The family does find out that they 
can send Bob to the hospital after being dropped 
and they do so.

Once released, Bob was sent to a nursing facility, 
which was still 4 to 5 hours away from St. Joseph. 
Bob is there for 2 months when the daughter begins 
the planning process to bring him home. She starts 
by contacting the White House, Senators and 
Governors in Illinois and Missouri. A response 
from Washington refers her to the Money Follows 
the Person (MFP) program in Illinois. She checked 
and found Missouri also has an MFP program and 
the State is willing to assist with getting Bob home. 
State and MERIL employees begin the process. The 
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first order of business is ensuring Bob’s Missouri 
Medicaid is active through the Mo HealthNet 
system and then finding appropriate transportation 
for Bob’s safe return to Missouri. The family found 
a vent company in Lenexa, Kansas, to provide vent 
services. MERIL employees, using MFP funds, 
purchased a generator to power the suction pump, 
vent, oxygen and bed in case of a power outage. 

In February of 2015, Bob was transported to 
Missouri but not without obstacles. The hospital 
refused to admit him, doctors denied services but 
the daughter tells the hospital “We’re coming 
anyway.”  The daughter was met at the hospital by 
Department of Health and Senior Services staff, 
and she was taken to a separate room. The hospital 
tells her that they do not do things this way and 
she needs to send him to a new skilled facility. Bob 
is taken to the hospital anyway, where he spends 
an additional 120 days. All pulmonologists at the 
hospital refuse to take him. The social worker finds 
them a physician and someone to do skin grafts.  
In order for Bob to be released, the family must be 
trained on his care - wounds, medications, catheter 
and colostomy bag care. The hospital trains the 
family for three days, 12 hours each day. A week 
before Bob is to be discharged, the primary doctor 
states they need the services of a pulmonologist and 
they find one at St. Luke’s. Things are delayed again 
as the order for the bed Bob needs at home has been 
cancelled, so they have to scurry to find another one. 
Then comes the question as to who is going to write 
the meds as Bob no longer has a primary doctor.  
Bob is finally able to go home with insulin, pain 
meds and anxiety medicine but no syringes or other 
medications, aids, etc. Two days after Bob’s release, 
he still does not have all his medications. The social 

worker from the hospital shows up that day with 
prescriptions for the needed medications.  

Within the first few weeks, the pulmonologist tells 
the family that Bob’s condition is too complicated 
and they must search for another specialist. They 
find one at Truman Medical Center. However, the 
transportation company does not have the right 
paperwork to transport Bob from St. Joseph to 
Truman Medical Center, so things are delayed once 
again for one of Bob’s appointments.

Finally things are starting to settle down. MFP 
helps purchase a pulse oximeter, blood pressure cuff, 
hospital tray and a hair-washing basin to help assist 
the family with Bob’s needs. 

Today, the family has both the mother and father 
to care for, but they are home. It takes the daughter, 
along with six other trained individuals to care for 
Bob and his wife as needed 24 hours a day. This 
is the epitome of family love and it is understood 
that this father and mother feel that love daily. 
The daughter’s persistence paid off.  She was able 
to bring her father home to be with the rest of 
the family. When Bob was asked how it felt to be 
home he said, “It is really good.” Bob and his wife 
continue every day to get better and are clearly 
where they belong, together with family and friends. 

Our Values

We’re Here To Help...Call us!

Choice

Honesty

Acceptance

Respect

Trust

– having direction over and 
   control of one’s life.

– doing what you say you will 
   do, keeping your promises, 
   walking the talk.
– believing everyone has value, 
   abilities and desires.

– showing personal consideration 
   for self and others.

– having confidence in others.



* Independent Living services are provided in these 
nine counties of Northwest Missouri. Additional 
MERIL services are provided throughout many 
other counties in Missouri.
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“ “ The essence of Independent Living is 
the freedom to make decisions about 
your own life and to participate fully in 
your community. “ 

“ “ “ The cornerstone of Independent Living 
Philosophy is…control and choice….Systems 
advocacy is of ultimate importance because some 
choices for people still need to be created.

Independent Living means being able to 
live in the way you choose, with people 
you choose. It means having choices 
about who helps you and the ways they 
help. It is not necessarily about doing 
things for yourself; it is about having 
control over your day to day life.

Thank You
I am greatly appreciative for all you have done, 
not only concerning accommodations, but also 
for simply existing. Up until now, I was the only 
deaf person I knew. I knew of course that there 
were other deaf people out there, but that’s where 
they were, out there. Now I feel much more 
motivated and connected to the world simply 
because I met you.
     
Respectfully,

Katelyn Vernon



This fiscal year, MERIL visited several homes and 
businesses to assist in planning improvements.  
Parks and Recreation areas in nearby communities 
were surveyed and improvements in accessibility 
and inclusive play are being made based on the 
information provided. Several city, rural and town, 
governmental entities and churches were assisted 
with accessibility information with regard to 
buildings. This included rural city halls, public rights 
of way, and a nutrition site. Those who received 
these services were enabled to improve safety 
and usability in their respective areas resulting in 
more inclusive communities. The DeKalb County 
Nutrition Center was able to obtain a grant in part 
by use of an accessibility survey and will be making 
improvements to their facility.

MERIL continues to advocate for the access 
and functional needs of citizens who are aging 
and disabled, working with emergency planners, 
first responders and shelter planners in several 
communities. MERIL served on the Buchanan 
County Long Term Recovery Committee and the 
Local Emergency Planning Committee and is 
now assisting in the development of Community 
Organizations Active in Disasters. Emergency 
planners were provided information through an 
educational presentation at the annual Missouri 
Emergency Management Agency Conference. 
Community Organizations Active in Disasters 
will provide systems advocacy to help assure that 
those with access and functional needs are a part 
of the process and are treated equal to others when 
emergency services are needed.

MERIL continues to provide participants in the community with assistive technology devices such as 
magnifiers from our low vision center on behalf of Missouri Rehabilitation Services for the Blind and making 
referrals for further services when needed. Telephones designed for use by people with hearing and or vision 
loss were provided by use of the Telecommunications Access Program on behalf of Missouri Assistive 
Technology. Durable medical equipment was provided through MERIL’s donated items and Participant 
Assistance Fund. As a result of these services, many people were better able to live safely and independently 
in the community. Additionally, MERIL is actively working toward establishing an assistive technology demo 
center.

Donations of wheelchairs and other useful devices were received and several were loaned or given to those 
who did not have other means. This saves money, recycles valuable equipment and helps to improve the lives of 
those who request the items. 

A ramp assessment and accessibility consultation were performed at the home of a resident wishing to 
return home from a nursing facility. This was done at the request of the homeowner and a MERIL employee. 
Through the employee’s efforts with Money Follows the Person, information provided through Community 
Access Services, and volunteer services provided by Faith In Action, a ramp was built. This makes it possible 
for our participant to enter and exit her home. Internal changes such as widening a doorway and adding grab 
fixtures in the restroom were also made using MFP funding. As a result she was able to return home.

Community Access



Skilled, Professional 
and Friendly Care

816.364.0900

Angels Home Health celebrated its first anniversary 
as a MERIL subsidiary in this fiscal year. The 
Medicare-certified home health agency was 
formerly owned and operated by Saxton Care, Inc. 
Over the year, Angels grew from seven to nine 
counties across Northwest Missouri and served 
hundreds of men and women recovering from 
surgery and medical issues.  Skilled nursing services 
are provided for homebound individuals by Angels 
Home Health and paid for by Medicare, and some 
insurance plans. 

Comments from individuals assisted:
“The providers were, as always, excellent and 
courteous and they responded, every time that we 
called.”

“I would recommend Angels Home Health to 
anyone.  It was excellent and wonderful and all the 
girls [that were sent to my home from the agency] 
were wonderful also.”

“Could not have asked for better people to come 
out.  They were perfect and if I ever need to have 
home health again, I would get them [to come out 
again].”

“The providers were excellent, above and beyond.  
Nothing like we had ever had before.”

“I could not have asked for better care.”

“It’s important for people to know that it is 
available, that they have choices, that they can have 
competent, trustworthy people come into their 
home and help them.  That they care about them 
and I think that’s a real plus with Angels.”

Bridge Interpreting
Each year, the Sertoma Clubs of St. Joseph hold a 
summer camp for children with hearing loss, their 
siblings, and Children of Deaf Adults (CODAs), 
at the YMCA’s Camp Marvin Hillyard. It provides 
campers with the opportunity to socialize with their 
peers and adults, all of whom have shared similar 
life experiences as part of the Deaf Community.

Bridge Interpreting has provided volunteer 
interpreting services for the past five years. In 2015 
alone, six interpreters helped Bridge Interpreting 
provide 79 hours of interpreting for the camp. This 
amounts to roughly $5000 of interpreting services 
provided at no cost to Sertoma, the camp or the 
campers.

Having volunteer interpreters present allows 
campers, staff, instructors and Sertoma members 
to have a more seamless and enjoyable experience. 

Campers and staff are able to communicate with 
instructors for activities such as kayaking, horseback 
riding, archery and much more. In addition, 
Sertoma members and others who do not know 
sign language are able to enjoy the interaction with 
the signing campers and staff. This is especially true 
during the annual skit night performed entirely in 
sign language by the campers and counselors.

Bridge Interpreting is committed to providing 
excellent service to the communities we serve. 
Giving back to the community, through 
volunteering, is a vital part of the services Bridge 
Interpreting provides.

For more information on Sertoma’s camp, visit 
sertomadeafcamp.org.

Angels Home Health



“Our experience with Bridge Interpreting has 
been great.  Missouri Assistive Technology is 
a State Assistive Technology Act program and 
there’s one in every state.  Missouri runs several 
programs, one of which is the iCanConnect 
Deaf-Blind Equipment Distribution Program.  
We have technology trainers and then we call 
Bridge Interpreting for our interpreters.  They have 
been wonderful because this is very specialized 
interpreting that we request. These individuals either 
need close vision interpreting or tactile interpreting 
and there are just a few of those people throughout 
the state. Bridge Interpreting has several very 
highly-qualified individuals that do this. It makes 
our technology trainer happy when they have a 
great interpreter. It makes our participants happy 
when they have a great interpreter. It makes us 
happy because they’re getting good training.”  

MERIL’S In-Home Services are available for 
participants residing in Andrew and Buchanan 
Counties. An RN or LPN is available on a 
weekly, bi-monthly or monthly basis to provide 
services such as medication setup, general health 
assessments or diabetic nail care. Without these 
services, many participants wouldn’t be able to live 
as independently as they choose in their own home. 
Our In-Home Services also provide teaching and 
education for medication management to allow 
participants to manage their own medications after 
a set amount of time.  Some items that In-Home 
has helped participants obtain include:

• stool risers
• grab bars
• blood pressure machines 
• back braces
• canes
• walkers
• sheets and blankets

MERIL nurses have assisted one of their 
participants by working with the Veterans 
Administration to reduce a medication balance 
by several hundred dollars. We also assisted 
this participant with being able to receive his 
medications monthly at no cost to him. 

MERIL nurses assisted another participant with 
finding resources for food and shelter to be better 
able to live independently. 

In-Home services are provided under Medicaid for 
eligible recipients.  

When a little extra help is needed, MERIL 
provides Certified Nurse Assistants (CNAs) to 
meet your needs. Among their services are:

• Short-term and long-term home-based care
• Bathing and dressing assistance
• Homemaker services (cooking, cleaning, 

laundry, etc.)
• Medication reminders
• Errand/Physician office visit companionship            

(not transportation)
• Respite care for family caregivers
• Ostomy and catheter hygiene
• Assistive transfer devices

These services are provided on a fee-per-service 
basis, depending on the level of care provided. 
A free consultation is provided to establish an 
individualized care plan. These services may be 
covered by long-term care insurance, but are not 
paid for under Medicare or Medicaid benefits.   
Call 816.364.0900

“They have been phenomenal to work with and it 
makes my job much easier so it really impacts me.  
I have to work with so many different interpreting 
agencies and individuals across the state and I 
know that in Western Missouri they’re going to get 
excellent, excellent service and interpreting services.”

Brenda Whitlock, Coordinator of the iCanConnect 
Deaf-Blind Equipment Distribution Program for 
Missouri Assistive Technology

In-Home Services New for 2016
“At Your Service”

Private Duty Care



Area Residents Completed Leadership 
Northwest Missouri Program

Twenty-four area men and women comprised the 
2015 class of Leadership Northwest Missouri, an 
annual series of classes that bring together existing 
and emerging leaders from throughout the region to 
hone their leadership skills, explore regional issues 
and build a network of contacts across Northwest 
Missouri.

The 2015 class began with a two-day retreat, Jan. 
21-22, at Conception Abbey. The participants 
gathered monthly for day-long sessions in varied 
locations throughout the region: Hamilton, St. 
Joseph, Mound City, Chillicothe and Maryville. 
The series culminated with a June 23 graduation 
ceremony in Jamesport.

Members of the 2015 class and the counties they 
represented are: 
Jay Claywell, Buchanan; Vanessa Culver, Buchanan; 
Jolene Dempster, Buchanan; Ashley Giesken, 
Gentry; Christel Gollnick, Buchanan; Jennifer 
Greiner, Buchanan; Ellen Hamilton, Clinton; Rick 
Hatten, DeKalb; Megan Jennings, Gentry; Patrick 
Miller, Harrison; Keli Morris, Andrew; Jomel 
Nichols, Andrew; Josh Prater, Buchanan; Mark 
Quick, Holt; Jose Rodriguez, Buchanan; Jennifer 

www.leadershipnorthwestmissouri.org

Roup, Atchison; Jayne Scott, Atchison; Beric 
Smith, Buchanan; Jackie Spainhower, Nodaway; 
Tyler Steele, Worth; Matt Trussell, Livingston; Ben 
White, Livingston; Kent Wilson, Gentry; Andrew 
Windhorst, Buchanan. 
Leadership Northwest Missouri is pleased to 
announce their affiliation with the MERIL 
Leadership Institute.  Through MERIL, LNWMO 
will have an Executive Director, Deb Powers.  
“MERIL truly believes in Leadership as a core 
foundational value that fosters community growth.  
As part of that belief a partnership of the two 
organizations arose. This change provides continuity 
of the program and the future is very bright,” said 
Stephanie Sutton, LNWMO 2012 Graduate and 
Board Past President.

“Leadership Northwest Missouri has become the 
catalyst for identifying, training and connecting the 
leaders of our region and is the pathway for effective 
leadership for generations to come,” said Dr. Tim 
Crowley, a local leadership expert who is one of the 
program’s facilitators. “There is a deliberate focus 
on fostering a sense of ownership for the region – 
that we have interdependent roles and we depend 
on each for the progress and success of Northwest 
Missouri.” 



Leadership Northwest Missouri was founded in 
1999 when a collection of community leaders from 
Northwest Missouri communities gathered at 
Conception Abbey to brainstorm about regional 
issues. One issue to come out of the forum was a 
need for leadership development on a regional scale.

Sessions incorporate a blend of classroom 
presentations and experiential exercises to teach 
participants skills in the areas of communication, 
media relations, collaboration, coalition building, 
negotiation and strategic planning. In-depth 
examinations of such regional issues as workforce 
development, education, economic development, 
community betterment, healthcare, infrastructure 
and the political process round out each session. 

“Regional-focused leadership development 
programs are the foundation for building the 
capacity of individuals, communities and regions 
to solve their own problems,” Crowley said. 
“Participants develop leadership best practices, 
establish strong networks, increase ability to solve 
complex problems and deepen their understanding 
of regional needs and assets.”

Attitudes...
Toward People With Disabilities

Savannah Middle School students from Susan 
Whitman’s class participated in an essay contest 
entitled “Attitudes” toward people with disabilities.  
Enjoy these essays from the top three selected by the 
judges.

Rise Above
By: James Aberty
Savannah Middle School
1st Place

You can’t because you can’t. You were born with it. But 
don’t listen to them, you can. Some people are born 
with disabilities, some get disabilities through injury, 
disease, or just develop them. Some disabilities are 
more serious than others. I have a disability, ADHD, 
Attention Deficit Hyperactivity Disorder. Disabilities 
like ADHD, ADD, etc. can be solved by medicine. 
But others can’t. If your disability can’t be easily solved 
by medicine don’t let that stop you, rise above. If not 
solvable, deal with it and be happy anyways. Don’t 
let disabilities win you over, be happy and also know 
there is much technology that can help you live and 
communicate with your friends and family. There are 
many stories of people overcoming their disabilities 
but to solve your disability you must rise above.

Really rising above means have this disability but don’t 
let it control your life. Use technology or medicine to 

take control of your disability and live a life even 
though you have a disability. If that disability is 
Autism try to learn as hard as you can, speak as 
clean as you can, and don’t limit your knowledge 
because of your Autism. If you have a physical 
disability with speaking or moving or both, use 
technology to speak, use your wheelchair to move, 
travel the world to see and do whatever you want 
because you can move that wheelchair, you can 
control it and it’s just as good as legs when used 
right.   If you say you can’t do it, you can’t, but if 
you believe you can, you can. This society is very 
accepting of people with disabilities and their 
attitudes are a big part of why disabled people 
can rise above. This acceptance can be shown by 
the developments we made for disabled people. 
Acceptance because of compassion which we have 
for disabled people because they can’t help it. I 
myself accept disabled people but sometimes get 
frustrated with them but I still accept them.

Rising above doesn’t have to be overcoming a 
disability but not letting it take over your life. It’s 
finding a talent or doing something you enjoy and 
living life happily even though you have a disability.  
For example, many blind people enjoy music and 
play piano or other instruments.  The best part is 
with this talent you can enjoy doing it with others.  
Most of the time all groups and clubs will allow 



you to join them whether you have a disability or 
not.  The attitudes this society has are very nice.  If 
you have a disability we can always find a way you 
can participate in a club.  We have made Special 
Olympics for disabled people with wheelchair 
races or normal races with people who also have 
disabilities.  If disabled people can do this, if they 
can do anything they want even though they have 
a disability, they are rising above.  Through the help 
of others and the use of technology and us having 
an attitude of acceptance we have helped people rise 
above.

I would like to end with my experiences with 
disabilities. First of all I have ADHD and when I 
force myself to concentrate I am rising above.  I am 
friends with a person with Autism.  His disability 
has not affected our friendship at all.  The reason 
most disabled people can and have risen above is 
because of attitude.  Society’s attitude and their 
attitude.  Our attitudes on disabilities have led us to 
make technology and medicine for the disabilities.  
But most of all our attitudes have encouraged 
and cheered up the lives of many disabled people.  
Our love, our care, and most of our acceptance of 
disabled people have helped them rise above.

Jayden
By: Baylee Hoffman
Savannah Middle School
2nd Place

Have you ever really got to know anyone with a 
physical or mental disability? Or have you just 
brushed them off believing what everyone says 
about them? Children with autistic disabilities are 
like me and you. They have their own characteristics 

just like us. They have their dreams, wants, and 
wishes, and most of us don’t even understand them.

“Children with autism act autistic.”  I do not feel 
like this statement is very reliable. Jayden, my 7-year 
old cousin, acts like every other 7-year old boy, and 
looks like them too. He loves to play ball, swim, and 
many other activities. There are many symptoms of 
autism, but most cannot be identified in a person 
with a casual acquaintance. The physical symptoms 
are more physiological.

I interviewed my aunt, Crystal, to ask her some 
questions about her son Jayden. Some of these 
questions were, how old was Jayden when he was 
diagnosed? What type of autism does Jayden have? 
How does he interact with others? How do others 
interact with him? What are your thoughts?  And, 
what is it like for her raising a child with autism?

I asked Crystal the simple question of how old was 
Jayden when he was diagnosed with autism and 
she hit me with something that I wasn’t expecting. 
Crystal states, “At age 18 months we took him to 
get his normal shots. That night he had a fever so 
I gave him Tylenol. In the middle of the night he 
woke up screaming, and I thought he was having 
a seizure but he was fine. The next day he started 
acting strange.  He wasn’t talking or eating stuff he 
normally ate. He also wouldn’t look us in the eyes. 
Jayden was diagnosed with partially verbal autism.” 
Could you imagine how scared she was? Some 
moms freak out when their baby has a cold or a 
cough. Crystal on the other hand – like many other 
moms – had to deal with the heartache of her baby 
having autism.

I then asked how do others interact with Jay and 

how does he interact with them?  Crystal said 
others interact with him very well and that his 
classmates love him. She also said, “When he was 
first diagnosed he did not act well with kids, he was 
mean and wouldn’t play with them.  But now after 
being in school, he does like any other kid. He’s 
talking more, almost potty trained, will try new 
foods, very nice to others, and he shows emotion.” 
So as you can see as the child gets older he or she 
gets a better attitude about his or her diagnosis and 
begins to act just like any other boy or girl their age.

I asked Crystal what does Jayden like to do in his 
spare time, and she listed so many items that other 
kids his age love to do also. “He loves to play games 
on his iPad such as Angry Birds (his favorite), 
Dumb Ways to Die, and he likes to watch YouTube 
videos. He likes to watch movies, go bowling, jump 
on his trampoline, and he loves to play with his 
Legos.”  Jayden is just like any other 7-year old boy.

The biggest question that I asked Crystal was what 
is it like for her as Jayden’s parent? She responded 
with, “Like every parent who goes through this, at 
first I was angry, depressed, and lost. Once I was 
over that stage and started learning, I realized that 
I could handle it. And I wouldn’t change Jay for the 
world. He’s taught me patience, strength, and how 
to help others.” Crystal is very caring and loves to 
help people.

The last question I asked Crystal was, what she 
has done in her community to help people with 
disabilities. “I was the co-chair for the Autism 
walk three years in a row. There are monthly 
support group sessions, and there is a book library 
for new parents with disabled kids.” These are all 
great things that she has done to help kids with 
disabilities.



Signs of Autism for parents of young children to 
look out for are that the child doesn’t make eye 
contact, doesn’t wave goodbye when being waved 
at, doesn’t smile when being smiled at, and doesn’t 
make noises when wanting something. Crystal says, 
“It’s very important to look out for these signs in 
your young child, and to notice them as soon as 
possible to get your child the help he or she needs. 
The teachers and doctors that have dealt with Jayden 
say the only reason he has done so well is because 
we caught the signs as soon as possible.” From my 
interview and interactions, Autism isn’t as people 
perceive it. It may be in simple form or it may be in 
a more complex form.

Challenge Isn’t Always a Bad Thing
By: Zoey Vega
Savannah Middle School
3rd Place

What is a disability? A disability is a physical or 
mental condition that limits a person’s movements, 
senses, or activities. Today one fifth of all Americans 
are diagnosed with disabilities. Some are born 
with it, while others may come across a disease or 
sickness leaving them disabled.

In my perspective disabled people are no different 
than non-disabled. People are always mistaking 
what it actually means to be disabled. Some 
stereotypes of disabled people are that they can’t 
do anything or they are helpless, that is not true. 
People would be surprised at how much people with 
disabilities can do! Sometimes they can even do 
more than non-disabled people.

A man named Nick Vujicic was born with no arms 
or legs and he has turned out to be very successful! 

He is currently a preacher, a motivational speaker, 
and the director of Life Without Limbs. Nick also 
has a wife whose name is Kanae Miyahara. Many 
people look up to Nick and he has gone to a lot of 
schools to tell people about his life and how you 
need to enjoy it even when you don’t have things 
you want or need like legs or arms. Nick isn’t the 
only disabled person who has done great things, 
some people such as Stevie Wonder have become 
very successful too.

Stevie Wonder as some people may know, is a 
famous songwriter. Now what you may not know 
is that he is blind. Stevie has become very famous 
throughout his lifetime, and he has many talents 
too. Stevie is not only a songwriter but a multi-
instrumentalist, and a singer! Although Stevie was 
faced with his challenge of being blind at birth, it 
hasn’t stopped him from doing anything. Alongside 
Stevie and all his “wonders” there is another person 
that I would like to talk about.

Helen Keller, as almost everyone knows, was deaf 
and blind. This was very difficult for not only her, 
but the ones around her. Like any other person, 
Helen still attended school and learned everything 
she needed to. She became very successful too!  
Helen Keller became an author, a lecturer, and an 
activist. She also was the first blind and deaf person 
to graduate from college. Today she is remembered 
as an advocate for people with disabilities amid 
numerous other causes.

As you can see, people with disabilities may be 
challenged, but that does not stop them from doing 
things they love. Disabled people are just normal 
people faced with challenges that other people may 
not experience. MERIL’s 1st “Trunk and Treat” event was held in 

October of 2014.  Approximately 180 individuals 
came out to enjoy the festivities at MERIL.



97%

3%

Income Sources

Grants & Donations

Fees for Service

Program Service Expenses

Community Health
(Angels Home Health
 and In-Home)

Bridge Interpreting

Independent Living
(IL, Consumer Directed
 Services, Community Access,
 Communication and Transition)76%

16%
8%

Income and Expenses

Together We Can Make A Difference

The purpose of MERIL, a not-for-profit 501(c) 3, is to see to it 
that Northwest Missouri is Barrier-Free in regards to persons 

who are aging and those with disabilities securing housing, 
employment, education, recreation, self-advocacy, avenues for 

personal growth, and opportunities to exercise choice.

With your help we can connect people with free resources to 
help them live independently.

Your generous donation places you in a position to be part of 
carrying services to individuals in need.

Please mail tax deductible donations to:
MERIL

4420 South 40th Street
St. Joseph, MO 64503

Thank you for being a vital part of MERIL!



“ 

“ 

To everyone that donated time, money, or equipment to MERIL during this past fiscal year; 
thank you for opening your heart. Your support and generosity makes our work possible.



Programs & Services
    93%

7%Management
& General

How Funds Were Used
In Fiscal Year 2014/15

Services include:
Bridge Interpreting

Communication and Youth Transition
Community Access

Community Education
Consumer Directed Services

Home Health
Independent Living Services

In-Home Services 

Instances of service 
provided under each 

service category. 
Total participants 

served = 1,398

• MERIL provided 2,390 hours of Community Education Activities 
(CEA’s)

• Total number of persons receiving assistance through the Participant 
Assistance Fund= 229

• Total number of persons served and visits made by Angels Home 
Health= 374 persons for 8,079 visits

• Total number of persons served and visits made through In-Home 
Services = 400 persons for 927 visits

• Total number of interpreting hours provided through Bridge 
Interpreting = 9,140

Services
Instances 
of Service

Advocacy/Legal Services 69
Assistive Technology 123

Communication Services 62
Health Supports 1,355

Housing and Home 
Modifications 59

Independent Living Skills 
Training 1,191

Information and Referral 2,255
Peer Counseling and Support 32

Personal Assistant Services 4,997
Transportation 3

Total Instances of Service  10,146



Based on individual eligibility and available funding, MERIL’s 
Participant Assistance Fund is designed to help our service 
participants in a variety of ways:
• Funding to assist with home modifications to promote 

accessibility (ramps, grab bars, bathroom modifications, etc.)
• Funding to assist with securing durable medical equipment 

(lift chairs, wheelchairs, walkers, shower seats, etc.)
• Emergency assistance funding
• Provision of adaptive equipment as available (magnifiers, video 

phones, etc.)
To access this fund, service participants work with Community 
Independent Living Specialists to request funds or equipment on 
an individual, as needed basis. The request is then provided to the 
committee who reviews the requests and recommends approval 
based on available funding and established criteria.

MERIL employees are available to speak to your club/organization. 
Check out a list of topics under “MERIL Speaker’s Bureau” at:  
http://www.meril.org/news-events and call us to request a speaker.

Assistive Tech

DME

Financial

Home Mod

Emergency Planning

Misc

PARTICIPANT ASSISTANCE FUND
Approved Items 2015 Fiscal Year

CAF COMMITTEE
APPROVED ITEMS 2012
FISCAL YEAR

CAF COMMITTEE
APPROVED ITEMS 2013
FISCAL YEAR

CAF COMMITTEE
APPROVED ITEMS 2015
FISCAL YEAR

CAF COMMITTEE
APPROVED ITEMS 2014
FISCAL YEAR
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Did you know...



In 2012, Scott Dollar met Jeffrey Dunlap and 
learned that he is a certified scuba instructor. 
Scott became interested in scuba diving and 
saw the opportunity for the Deaf, Deafblind, 
and hard of hearing community to learn 
scuba diving without having to rely on an 
interpreter. How? Because Jeffrey Dunlap 
is a certified and licensed interpreter! Scott 
participated in a basic class and decided to 
start the process of becoming a certified diver 
in the fall of 2014.

The lessons and the training had to be 
modified to accommodate Scott due to his 
blindness, but nothing was impossible! Jeffrey 
and Michael McKinney (Deaf and certified 
diver) worked with him and taught him all of 
the skills. Instead of seeing, they taught Scott 

to feel what he needs to feel in order to do 
what he needs to do. When asked if it was 
hard to learn the skills, Scott said, “No, it was 
not hard at the beginning, but as the skills 
got complicated, then yes.”

On August 15, 2015, after he passed the pool 
tests at Skin-n-Scuba, in Independence, MO, 
Scott and his SSP (Support Service Provider) 
went to Beaver Lake near Eureka Springs, 
Arkansas, and took the final test with Jeffrey 
and April Dunlap ( Jeffrey’s wife, who is also 
a certified interpreter and a master diver). 
After a couple hours of tests in the water, 
Scott emerged out of the water as a certified 
scuba diver! 

Jeffrey and Scott, (with assistance from       
De Linda at MERIL), have been researching 
online to find out if there are any other 
Deafblind certified scuba divers. So far they 
have found several Deaf individuals with 
Usher’s Syndrome, from America and three 
different countries. These individuals have 
some vision, but limited. So that means that 

Scott Dollar is the FIRST Deaf and totally blind 
certified scuba diver, through PADI (Professional 
Association of Diving Instructors)! 

Scott expressed an interest in pursuing the next 
level of the certification, which is Open Water 
Diver. For this level, a scuba diver must dive 
with a dive master or instructor, and under their 
strict supervision. An Open Water Diver can 
dive with a buddy independent of supervision. 
But before Scott can start the training for Open 
Water Diver, he must figure out how to read the 
compass and the dive computer (gauges that 
show how much oxygen is left in the tanks). 
Currently, there are no devices that would help 
a Deafblind during a dive. There are devices for 
the blind but not for the Deafblind. The devices 
for the blind speak out loud.  That won’t work 
for Scott. De Linda and Jeffrey will not give 
up; they will help Scott find a way to complete 
his Open Water Diver goal. Scott’s ultimate 
goal is to become a Master Diver, or a Scuba       
Instructor, so he can teach and train other Deaf, 
hard of hearing and Deafblind to be a certified 
scuba diver.

First Deaf and Totally Blind
Certified Scuba Diver



Testimonials Service Participants were surveyed and asked this question:
Do you feel MERIL has impacted your life in a positive way? 95.24% said “Yes.” If yes, how?

They are there to talk to me when I need them 
or need anything; they are just wonderful.

MERIL has helped my ability to live on my 
own.

 I would not still be in my home without 
MERIL’s help.  

They have helped me in every way they could 
by giving me the things I needed to help me 
in my home.

MERIL has made it so easy for me to stay 
in my own home and it gives me the security 
of knowing I will be able to continue to stay 
at home, not go to a nursing home, as my 
condition gets worse over the years.

Made my life a little better and I thank you 
for that.

Yes because when I had the stroke the social 
worker at the hospital called MERIL for me 
so I have had the help of the Independent 
Living Specialists right from the start and that 
was a great comfort to me knowing there was 
help for me to recover.

Encouragement, helpful idea suggestions, very 
useful shower equipment, very helpful hearing 
impaired phone and alarm clock vibrator.

They helped me in my independence.  I feel 
more secure.

Updating and attaining goals - Opportunity to 
write article for the newsletter-Provide safety 
equipment in bathroom- Provide protective 
mats for my mattress and chair-Concerned 
and frequent communication.

Feel confident that they will help me stay in 
my apartment.  I feel safer and more secure.  
My caretaker is Great!

I can depend on MERIL when I need help 
with any issues.

Made me more self-sufficient.

It has helped me by knowing that my worker 
honestly cares about the help I need and the 
work she does for me and she does a great job.  
It also is helping me be able to live on my own 
and that’s very important to me!!

Has assisted me with tools that allow me to do 
more for myself.  Has been a valuable resource 
for my needs.

They’re always available when I need them.

 They showed me I can be my own person 
with the help of my caregiver.

I am able to stay in my home and maintain a 
normal lifestyle despite my disabilities because 
of my personal attendant.

 MERIL has given me a chance to live in my 
home.  When I feel well I have extra energy to 
enjoy a better quality of life.

I never thought I’d be able to live on my own 
due to having spina bifida.  But MERIL made 
that not just a possibility, but a reality.

Helps me in my daily life; provided me 
with a bath chair; provides for my comfort 
like cleaning my house, prep of meals, 
transportation; has given me confidence to live 
alone because of the life alert they provided.

I have been telling others about MERIL and 
how wonderful you are.

MERIL is a good service for those in need.  
The people are so good and respectful to me.

Without MERIL there is no way I would 
have gotten settled with any degree of comfort 
in any city.  With MERIL I have found 
friends, services and improved the quality of 
my life.

MERIL is a lifesaver for elderly people like 
me who prefer to live by themselves with 
confidence.



MERIL held their first Better Living 4U event 
in April of 2015 and it was deemed a success.  
The goal for this event was to bring together 
many varieties of community and regional 
resources that help people improve their lives 
and independence. We were very deliberate 
about who we invited to participate, because 
we wanted to be sure that we were showcasing 
organizations/agencies/businesses that offer a 
service or product to individuals that really can 
improve their lives and encourage independent 
living. With over 60 participating exhibitors, 
there was something for everyone!

It was a great opportunity to get in front of a 
large cross-section of the community and show 
them what area organizations have to offer 
and how they contribute to the well-being of 
the community as a whole. Because we wanted 

as many members of the community as 
possible to have access to these valuable 
resources, attending the event was free 
to all. Plans are already underway for our 
second Better Living 4U event to be held on 
Saturday, April 30th, 2016 from 8:00 am to 
Noon at the St. Joseph Civic Arena.

Quotes from exhibitors:
“I am so happy we came. I enjoyed 
networking and seeing families. Great 
information! Great job MERIL!”
“Thank you for offering this event. Those 
who came received very useful information.”

Quotes from those attending:
“Enjoyed extremely, very helpful!”
“Great opportunity to see everybody in the  
same place.”

Save The Date
Saturday, April 30th, 2016 

8:00 am - 12:00 pm 
St. Joseph Civic Arena 

https://meril.org/better-living-4U



The vision of Midland Empire Resources for Independent Living (MERIL) is a “Barrier Free Northwest Missouri.”  
MERIL exists to assist persons with disabilities and those who are aging to remove barriers that interfere with complete 
independence in community life as determined by each of those persons. 

Through the commitment of our Board of Directors and the care, talent and experience our staff brings forth, we 
provide that unique opportunity for persons with disabilities to assist other persons with disabilities gain the knowledge, 
experiences and skills necessary to ensure full inclusion and active participation within all facets of community life. 

MERIL empowers persons with disabilities and those who are aging to live life to its fullest. We are excited to 
report that MERIL was chosen to serve and support in excess of 1000 persons to achieve, re-gain or maintain their 
independence within the communities of their choice. Service and support is provided in a variety of ways and always at 
the direction given to us by our customers, our service participants.

To those persons choosing MERIL to serve and support you, thank you. To those persons who graciously allowed us to 
share parts of their lives through their success stories throughout the year, a special thank you. To those of you touched 
by these stories, please take note of the power of the determination these individuals put forth to achieve their goals. It 
is our belief these stories also point out the role our organization plays in assisting those persons to realize their hopes 
and dreams. 

For those of you wishing to help support MERIL in our mission, we would be honored to accept your gift. We 
thankfully accept cash, check, credit card, bank draft, wills and bequests or memorial gifts. 

Thank you for taking a few moments to celebrate with those we serve and with us through reviewing the information 
contained within this report. 

Message from the Acting CEO

Steve Bartlett
Acting CEO



4420 South 40th Street  •  St. Joseph, MO 64503
Voice: 816.279.8558

Video Phone: 816.396.0234
Fax: 816.279.1550

Angels Home Health: 816.364.0900
Fax: 816.364.0588

Bridge Interpreting: 816.244.0834

2416B S. Main  •  Maryville, MO 64468 
Voice: 800.637.4548
Fax: 660.582.2677

Toll Free: 
1.800.MERIL4U  •  (800.637.4548)

www.meril.org
A Barrier-Free Northwest Missouri

Midland Empire Resources 
for Independent Living

Connect with MERIL 

Scan this code with your smart phone, QR Reader app, to visit our website.

Follow MERIL
on LinkedIn

Subscribe to MERIL
on YouTube

Like MERIL
on Facebook


